Transfer of the banking services to ANZ
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In August 2009, The Royal Bank of Scotland Group plc (RBS) announced the sale of ABN AMRO
Bank N.V.’s Retail and Commercial banking businesses in Hong Kong to the Hong Kong Branch of
Australia and New Zealand Banking Group Limited (ANZ).

We are in the process of contacting all the affected Retail and Commercial clients and these clients
will have recently received or will shortly receive a letter from us informing them of the relevant
transfer arrangements. Please find below some important information about the transfer.
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Q1 What is this about?

In August 2009, The Royal Bank of Scotland Group plc announced the sale of ABN AMRO
Bank N.V.’s Retail and Commercial businesses in Hong Kong (RBS) to the Hong Kong
branch of Australia and New Zealand Banking Group Limited (ANZ).

We are now working with ANZ on the transfer of the relevant businesses. As part of this
transfer process, we are in the process of contacting all the affected Retail and
Commercial clients and these clients will have recently received or will shortly receive a
letter from us informing them of the relevant transfer arrangements.
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Q2 When will this transfer take place?

Subject to all requisite regulatory requirements being met, the transfer to ANZ is expected
to complete on 20 March 2010 (or by such later date as will be notified to you separately).

S (TR
5 FF RO ™ AL PR ANZIET T 2010iF 320 1347 (vt
E'EF%N?/ Fﬁﬁﬁﬁ% TR IEEIDS S -



Q3

Q4

What is meant by this transfer? What will be transferred?

Upon the completion of the transfer process, which is expected to be on 20 March 2010,
the Retail and Commercial banking businesses of RBS in Hong Kong, including your
account(s) and other banking services, will be transferred to ANZ. The transfer will include
all the funds and other assets you have deposited with or held on behalf by RBS and all
loans due to RBS. All the balances from your account(s) will be transferred to the new
account(s) opened by ANZ and your account(s) with RBS will be closed upon the transfer.
Your account balances will remain unaffected by the transfer to ANZ.

While all of the rights, liabilities, duties and obligations of RBS will also be transferred to
ANZ, the terms and conditions relating to your account(s) and other banking services with
RBS will (subject to the amendments in the Notice of Amendments to the Terms and
Conditions) be unaffected on completion of the transfer. They will apply between you and
ANZ on completion of the transfer.
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What will | need to do?

Depending on the type of account you have with us, you will either not have to do anything
or may have to sign a “Consent Acknowledgement Form”. For a small number of
customers, other documentation may have to be signed to ensure a smooth and seamless
transfer of their banking services to ANZ.

We encourage you to refer to the letter which we have recently sent (or will shortly send) to
you as it will contain important information suggesting what you need to do.
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Q5

Q6

Why are you amending the terms and conditions of the existing agreements? What
is the effect on me?

To facilitate the transfer, the existing terms and conditions of your banking services are
amended as set out in the Notice of Amendments to the Terms and Conditions. Striving to
achieve as smooth and seamless transfer for all clients is a top priority to us. Such
amendments will enable us to transfer your banking services to ANZ. The terms and
conditions associated with your account(s) and other banking services with RBS will
(subject to the amendments in the Notice of Amendments to the Terms and Conditions) be
unaffected by the transfer to ANZ. They will apply between you and ANZ once the transfer
has completed.
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What should | do if | do not accept the amendments of the terms and conditions?

[Royal Preferred Banking / MoneyLine Revolving Loan customers] If you do not agree to
transfer or have objections to the amendments to the Terms and Conditions, you can notify
us by writing on or before 18 February 2010 to Business Management Department, Retail
Banking Hong Kong, ABN AMRO Bank N.V., 17/F Lincoln House, Taikoo Place, 979 King’s
Road, Quarry Bay, Hong Kong.

[Commercial Banking customers] If you do not agree to transfer or have objections to the
amendments to the Terms and Conditions, you can notify us by writing on or before 13
March 2010 to Business Support Team, Commercial Banking Hong Kong, ABN AMRO
Bank N.V., 17/F Lincoln House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.
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http://www.rbs.com.hk/zh/rpb/index.htm

Q7

Q8

What is "your Banking Services" mentioned in the letter?

Your Banking Services refers to all of your account(s), facilities, agreements and other
banking arrangements that are in place or outstanding with RBS which will be transferred
to ANZ with effect from the date of the completion of the transfer. After such date, you will
then become a client of ANZ.
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Will this transfer affect my account /investment /loan with RBS?

All the funds and other assets you have deposited with or held on behalf by RBS, including
your investments and loans due to RBS will be transferred to ANZ. Your accounts
balances will remain unaffected and will be transferred to the new account(s) opened by
ANZ. We are working closely with ANZ to ensure a smooth and seamless transfer for all
clients.

[Royal Preferred Banking / MoneyLine Revolving Loan / MoneyEase Instalment Loan
customers] There will be minimal or no changes. You can continue to use and operate
your accounts in the same way, as well as access ATMs and branches as you currently
do. If you have a relationship manager, he / she is likely to continue serving your banking
needs. ANZ will soon be communicating any changes to you to ensure you have
sufficient time to make the arrangements.

[Commercial Banking customers] There will be changes to your account numbers, SWIFT
and bank codes. ANZ will soon be communicating any changes to you to ensure you
have sufficient time to make the arrangements.
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http://www.rbs.com.hk/zh/rpb/index.htm
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Q9

Q10

Q11

Will the terms and conditions of my existing banking services offered by RBS
change?

The terms and conditions associated with your account(s) and other banking services with
RBS will (subject to the amendments in the Notice of Amendments to the Terms and
Conditions) be unaffected by the transfer to ANZ. They will apply between you and ANZ
once the transfer has completed.
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Why should | transfer to ANZ?

ANZ is one of the world’s 30 largest banks" and one of the only 11 AA rated banks in the
world®. They were recently rated among the world’s safest banks® and are committed to
growing our business in Hong Kong and in Asia.

ANZ has a commitment to delivering uncomplicated products and services that meet their
clients’ needs and has a strategy for significant growth in the Asia Pacific region.
1 By market capitalisation, as at September 2009.

2 ANZ ranked number 15 on the “World’s 50 Safest Banks”, Global Finance magazine, 2009.
3 AA long-term credit rating, Standard & Poors, as at September 2009.
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Will clients’ deposits continue to be protected by the Hong Kong Government under
the Deposit Protection Scheme?

ANZ is a member of the Deposit Protection Scheme and please be reassured that your
deposits will continue to be guaranteed by the Deposit Protection Scheme in the same
manner as they are currently guaranteed.
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Q12

Q13

Q14

Q15

Will there be any changes to the existing branches?

Continuing to deliver an uninterrupted and excellent service to all our clients during and
after the transfer process is of paramount priority to both RBS and ANZ. On completion of
the transfer, you will continue to be supported by our five banking centres in Hong Kong.
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Who do | approach about an existing complaint or claim with RBS after the transfer
to ANZ?

RBS will remain responsible for dealing with all complaints or issues, including mis-selling
complaints and claims relating to Lehman Brothers Minibonds, other structured products
issued by or relating to Lehman Brothers and Octave Notes, that arise in connection with
any services provided by RBS prior to the effective date of transfer to ANZ, which is
currently scheduled for 20 March 2010. If you have any queries related to complaints or
issues, you can contact the dedicated compliant handling team on +852 2700 5573 or go to
www.rbs.com.hk/HK/disputes.pdf for more information.
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Where can | get more information about ANZ as well as the transfer process?

Other than our website www.rbs.com.hk/HK/transfer.pdf, you can also visit the ANZ website
to find out more about its group www.anz.com/hongkong/.
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Who should | contact if | have any questions related to the transfer to ANZ?

If you have any questions about your accounts or the transfer process to ANZ, please
contact your Relationship Manager or Customer Service at +852 2176 8822.
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